
 

 

 

PBH Communication Bulletin FY 1112 NM 12 

To:       PBH Network Providers  

From:  Steve Tomlinson, Chief Operations Officer  

Date:   September 2, 2011 

RE:      PBH - Targeted Case Management  

The Division of Medical Assistance has informed PBH that Medicaid will stop funding Targeted Case 

Management Services for LMEs operating under the 1915b/c Waiver effective September 30th, 2011. In 

preparation for that service to be eliminated, PBH will begin transitioning consumers from this service to 

alternative services. All consumers that currently receive Medicaid Funded Targeted Case Management 

have been identified. PBH will take the following steps to ensure a smooth transition. 

Providers of Child Mental Health Residential Level 1-4 and In-State PRTF; Adult PSR; and Supervised 

Living and Adult Group Living High will be responsible for development of their consumer's Person 

Centered Plans (PCPs), unless the consumer is also receiving an enhanced service that includes case 

management functions (see below):  

 Enhanced services that already include case management functions: 

IIHS (H2022) 

MST (H2033) 

Day Treatment (H2012 HA) 

ACTT (H0040) 

CST (H2015 HT) 

SAIOP (H0015) 

SACOT (H2035) 

PBH will continue where applicable to pay providers of Child MH Residential Level 1-4 an enhanced 

specialized rate to facilitate the transition of consumers to a different level of care including locating 

providers/placements, assisting with needed applications, developing PCPs, etc. 

PBH's Care Coordination Department will provide monitoring, PCP revision if indicated, and will assist 

with step down to lower level of care when applicable for children in out of state placements. Targeted 



case managers currently supporting these consumers are encouraged to contact the PBH MH/SA Care 

Coordination Department at 704 721-2700.  

B-3 Community Guide Services may be available to some consumers with intellectual and 

developmental disabilities who currently receive Targeted Case Management.    

To make referrals for Community Guide or for additional questions related to service linkage, please 

don't hesitate to call our Call Center at 800 939-5911.    

 


