
 

 

Creating solutions, One person at a time. 

Corporate Office 
4855 Milestone Avenue 
Kannapolis, NC 28081 

Tel: 704-939-7700 
www.pbhsolutions.org 

 

 
Quality Management Communications Bulletin 

FY-1112-QM-01 
 

 
 
To: PBH Community of Network Providers 
 
From: Bill Rankin, Director of Quality Management 
 
Date:  October 31, 2011 
 
Re: PBH Continuous Quality Improvement (CQI) Program 
 
As part of PBH’s CQI initiative, we have posted on the PBH external website 
pbhsolutions.org under the Outcomes & Evaluations tab, the following documents: 
 

• 2010-2011 Annual CQI Program Evaluation 
 
• 2011-2012 CQI Program Description 

 
If you would like a hard copy of either of these documents, please contact the PBH Corporate 
Quality Management Department at 704.939.7700. 
 
 
 
 
 
 

http://www.pbhsolutions.org/
http://www.pbhsolutions.org/PubDocs/Upload/Documents/2010%20-%202011%20Annual%20Continuous%20Quality%20Improvement%20(CQI)%20Program%20Evaluation.pdf
http://www.pbhsolutions.org/PubDocs/Upload/Documents/2011%20-%202012%20CQI%20Program%20Description.pdf

