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To: PBH Community of Network Providers 
From:  Dennis Murphy, IS Department CIO 
Date:  April 27, 2010 
RE: Change on Provider Direct login pages 
 
 
 
 
Effective Thursday, May 6, 2010 you will notice a few changes when logging into 
Provider Direct. These are all visual changes and should not affect the functions 
of the system.  
 
After you enter your username/password you will be taken directly to the “Client 
Gateway”. The menu options at the top which required you to select 
Modules>Members>Client Gateway have gone away.  
 
With this change, there are a few new options on the Client Gateway including 
Client Search, File Download and File Upload. Previously these options were 
reached by using the menu options at the top and going to 
Modules>Providers>File Up/Download and Modules>Members>Member Search.  
 
This screen will be going away.  

 
 
 



When logging in, you will immediately be directed to this screen.  Please notice 
the three new options on the Client Gateway noted in red below.  

 
 
As always, if you have any concerns or questions, please do not hesitate to give 
us a call at 704-784-8411 Option#1 or send an email to 
helpdesk@pbhsolutions.org . 
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