
 
 

PBH Care Coordination Communication Bulletin  
FY-1011-CC-01  

 
To:  PBH DD Network Providers 

  
From:  Tammy Gilmore, Director of Care Coordination   
                  Barbara Agnello, DD Clinical Director 
 
Date:  July 19, 2010 
 
RE: Positive Behavior Support Plans for Individuals Enrolled in Innovations or B3 

DI Service Array 
 
A standardized template has been developed for Positive Behavior Support Plans and is attached 
for your review and use. 
 
Using a standardized template for Positive Behavior Support Plans will help ensure the 
following:   

• Documentation of positive behavior strategies/teaching plans  
• Documentation of functional behavior assessments when necessary  
• Amelioration of issues of plans missing essential components  
• Content consistency  

 
Please use the attached template for Positive Behavior Support Plans developed on or after 
August 1, 2010 for individuals enrolled in the NC Innovations Waiver or B3 DI service array. If 
a Positive Behavior Support Plan was developed prior to that date, it is not required that it be 
transferred to this format.   
 
If you have questions regarding this Communication, please contact Tammy Gilmore at 704-
721-2747 or Barbara Agnello at 704-743-2182.    
 
Attachments: 
Positive Behavior Support Plan template to be used beginning August 1, 2010 for individuals 
enrolled in the NC Innovations Waiver and individuals enrolled in B3 DI service array. 
 
Positive Behavior Support Plan template with instructions 


