
 

This is a FREE 
training and is for 
PBH Providers and 
PBH Staff only 

DATES AND TIMES 

September 23 – 24, 2010 

      9am ‐ 5pm 

 

October 11 – 12, 2010 

      9am ‐ 5pm 

 

CHECK IN TIME 

8:30am 

Program limited to 40 participants. 

 
LOCATION 

Copperfield Training Center 
300 Copperfield Blvd. 
Suite 202‐203 
Concord, NC 28025 

HOW TO REGISTER 

This training is for PBH Providers and PBH 
Staff only. To register please call Alix Preston‐
Becton at 704‐721‐7012 or via email at  
Alix.Becton@pbhsolutions.org 

(Failure to attend the full day of training on 
both days will result in participant not 
receiving certificate to document successful 
completion of Person‐Centered Thinking 
Training) 

This training meets the 12 hour requirement as outlined 

in the state service definitions. Participants will learn 

practical information and get useful tools to enhance 

their person‐centered practice in the field.  

Learning Objectives: 

1) Describe the three levels of change in the person-centered 
thinking model. 
 

2) Utilize the first five skills (Important To/For, Matching Staff, 
Communication/Learning Logs, 4 Plus 1 Questions, Working/Not 
Working) to provide person-centered supports. 
 

3) Apply person-centered thinking practice to make a positive 
difference in the lives of people supported. 

 

Who Should Attend?: 
 
Mental Health and Substance Abuse professionals providing Community 
Support Team, Intensive In-Home, Case Management providers, and 
others interested in the practical application of person-centered 
practices and tools. 

 

Person‐Centered Thinking Training
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